School Complaint Form (for Stage 1 complaints)

If you have tried unsuccessfully to resolve your complaint with your child’s school and wish to take the matter further, please complete this form and send it to the Headteacher. {If your complaint is against the Headteacher you will need to send the form to the Chair of the Governing Body} A copy of the first two pages of the school complaints procedure is attached to this form.  A copy of the complete procedure can be obtained from the school or the Admissions and Pupil Benefits Team on 020 8820 7397/7398.

Name ________________________________________________________________

Address__________________________________________________________

________________________________________________________________

Tel no (Home)______________________________________

            (Day)_______________________________________

Name of Child __________________________________________________________

Date of Birth of Child _____________________________

What is your complaint about and what would you like the Headteacher to do?

________________________________________________________________


________________________________________________________________


_______________________________________________________________


_____________________________________(continue on a separate sheet, if necessary).

When did you discuss your concern/complaint with the appropriate member of staff?

________________________________________________________________

What was the result of the discussion?

________________________________________________________________________
__________________________________(Continue on a separate sheet, if necessary).

Signed________________________________________Date______________

