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                  Critical incidents 

Critical Incidents are sudden unpredicted tragic events, which come out of the blue. They involve sudden death and serious injury and cause distress and disruption not only to those directly affected, but also to those around them.  

This distress often affects people’s abilities to cope, plan and take effective action.
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In an emergency 

contact the EPS on

020 8820 7518
The EPS can offer the following types of support in the first days and weeks:

· Information and advice about action;

· Moral support and a trusted sounding board at a difficult time; 

· Advice to school staff about possible emotional responses amongst staff and pupils and how to manage these;

· Scripts for counselling/debriefing sessions for pupils, for use by school staff;

· Details of organisations able to offer longer term support.

NB We are not trained to offer ongoing support to individuals ourselves.                    
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